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Summary

In this Paper we analyzed the causal relation
between the interaction of various factors and the
satisfaction of the college courses using covariance
structure analysis.

“The interactive model” was structured with
following four potential variables as factors that effect on
the satisfaction of courses; ‘Instructional -efforts”
“Communications” “Degree of understanding” and “Effort
of the student”.

Based on “the interactive model”, multiple-group
analysis was used to examine the differences of effect on
the satisfaction between “the positive motivated group”
and “the negative motivated group”.

The following results of the analysis were obtained:
for “the positive motivated group” the direct effect of
“Instructional efforts” is the largest. On the other hand,
for “the negative motivated group” the effects of
“Instructional efforts” and “Communication” are almost
the same level. In addition to this, “Communication”
effects on the satisfaction through the interactions with
“Degree of understanding” and “Effort of the student”.

Key Words: COURSE EVARIATION, DEGREE OF
SATISFACTION, COVARIANCE STRUCTURE ANALYSIS,
HIGHER EDUCATION, DATA ANALYSIS






